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Many of today’s businesses operate in environments in which mastering one or 

more languages is required to accomplish daily tasks. It is therefore important to 

evaluate, in a valid and reliable manner, the linguistic competencies of 

professionals who must communicate effectively in written English. The English 

Written Communication Exercise for Professionals (WCE-PRO-EN) is an 

evaluation tool that assesses the candidates’ ability to express their ideas in 

writing by using an appropriate, error-free language to effectively transmit 

information.

Description

This linguistic ability exercise presents a fictitious scenario •  
in which candidates must reply to a letter while assuming 
the role of a professional within an organization.    

The letter must be written using a formal approach that •  
respects the rules of English spelling, grammar, syntax, 
punctuation, and lexis.

The text must contain an introduction, one or more •  
paragraph(s) for the body of the letter, and a concluding 
paragraph; also, the candidate must cover all elements 
required in order to complete the exercise. 

The letter must contain approximately 320 words.  Points •  
will be deducted from the final mark if a candidate writes 
less than the required number of words.

Competency assessed

targeted Clientele

Organizations in which professionals interact 
in English in writing with internal and external 
stakeholders while using the English language.

Conditions

Duration
Sixty (60) minutes•  

Correction Time
Paper-Pencil Administration: Four (4) business •  
days
Web Administration: Three (3) business days•  

Communications

10. Written Communication
Able to effectively transmit ideas in writing using carefully 
worded, appropriate, and correct language.
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Sample report

The English Written Communication Exercise for Professionals (WCE-PRO-EN 08) evaluates the candidate's
ability to communicate in written English while working within the context of a professional work environment.
Three main criteria are evaluated: writing strategy, structure and style, as well as grammar and mechanics of
the text.

This exercise does not assess the specific knowledge for this field of employment.

OVERALL RESULT

61%
or

The candidate has obtained 61
points out of a possible 100.
Therefore, the final result is of:

Definition of evaluated components

Overall result
The overall result, which is expressed as a percentage, indicates the candidate’s performance in relation to the
three components evaluated. The recommended passing mark for this test is of 60%, which indicates that the
candidate has adequately demonstrated the ability to express his or her ideas in writing within the context of a
work situation.

This test evaluates WRITTEN COMMUNICATION SKILLS, i.e., the ability to express ideas in writing with the
appropriate language and free of errors in order to transmit information effectively. More specifically, the three
following aspects are evaluated.

Explanation note on the type of test
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WRITING
STRATEGY

STYLE AND 
STRUCTURE

GRAMMAR AND 
MECHANICS

English Written Communication
Exercise for Professionals

0 50 100
Passing mark: 60%

This evaluation criterion refers to the candidate’s ability to write clear,
precise and concise documents. More precisely, it refers to the ability to
write a text with a structured framework in which sentences are linked
together, ideas are divided into paragraphs and are presented logically. 

This evaluation criterion refers to the ability to apply the rules of
grammar, punctuation, spelling, syntax, and diction.

This evaluation criterion refers to the way the subject is dealt with,
particularly in relation to the writer’s objectives, the strategy used to
achieve them (explanation, argumentation, etc.), and the way he or she
concludes the text. 
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