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Description

• 	The candidate must complete twenty-eight (28) multiple 
choice questions.

• 	The exercise assesses four (4) competencies.   

Targeted Clientele

Organizations that wish to assess competencies related to 
client services.

Conditions

Duration
• 	Sixty (60) minutes

Correction Time
• 	Paper-Pencil Administration: Two (2) business days
• 	Web Administration: Instant report

Available Languages
• 	English
• 	French

Competencies Assessed

6. Problem-solving

Thinking Skills

12. Ability to Transmit Information

Communications

14. Interpersonal Communications

Interpersonal Relationships

58. Client-oriented

Entrepreneurship
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The User Services Test (TH-USR) assesses a candidate’s ability to react 

appropriately to various user service related scenarios. This test has been 

designed specifically to assess the competencies required for staffing technical 

and professional positions where client service plays an important role. 

Questions are based on short scenarios that could be encountered when 

interacting with a user.

Qualification Level

Level B
• 	Be responsible for the assessment process 

of candidates in your organization                            
( e.g., employed by the Human Resource 
Department or hold a manager’s position).

 
• 	Work for a consulting firm specializing, among 

other things, in personnel assessment.
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